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X-Pole Warmer

Instruction Manual
IMPORTANT - READ INSTRUCTIONS

- RETAIN FOR FUTURE USE
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IMPORTANT - READ INSTRUCTIONS
- RETAIN FOR FUTURE USE

hand wash only

do not iron

do not fold

do not dry clean

do not insert pins

do not bleach

dry flat open

do not machine wash

not suitable for children under 3
0-3

do not tumble dry

Conforms to EU safety regulations

do not dispose with household waste
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Warning: 
The WEEE marking on this product (see left) or its documentation indicates that the product must not be disposed of together with 
household waste. To prevent possible harm to human health and/or the environment, the product must be disposed of in an approved and 
environmentally safe recycling process. For further information on how to dispose of this product correctly, contact the product supplier, or 
local authority responsible for waste disposal in your area.



®
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Pole Warmer

Important Safeguards

Only to be used for warming dance poles. DO NOT use for any other purpose.
Do not use this pole warmer on silicone or rubber poles. 
The pole warmer must be completely spread out at all times during use to avoid overheating.
The ‘Hook & Loop’ tape down the edges of the pole warmer must be fastened securely.
Lengthy usage of the pole warmer at the high setting could result in skin irritation or burns.
Switch o� at the power outlet and remove the plug when this warmer is not in actual use.
Be sure that the pole warmer is used only on an AC supply circuit of the correct voltage.

This appliance must not be used by persons insensitive to heat and other very  
vulnerable persons who are unable to react to overheating.
Children under the age of 3 must not use this appliance due to their inability to  
react to overheating.
The appliance is not to be used by children over the age of 3 without parental  
supervision unless the controls have been pre-set by a parent or guardian, or  
unless the child has been adequately instructed on how to operate the controls  
safely.
This appliance can be used by children aged from 8 years and above, or persons  
with reduced physical, sensory or mental capabilities, or lack of experience and  
knowledge, if they have been given adult supervision or instruction concerning  
use of this appliance in a safe way and understand the hazards involved.
Children shall not play with the appliance.
Cleaning and/or user maintenance shall not be carried out by children without  
supervision.
When not in use, store as follows:  Fold neatly but not tightly (or rolled) and  
without sharp bends in the heating element and place into the bag provided.
When storing the appliance, allow it to cool down before folding.
Do not crease the appliance by placing items on top of it during storage.
Examine the appliance frequently for signs of wear or damage. If there are such 
signs, if the appliance has been misused or does not work, do not switch on again 
and return it to the supplier.
If the supply cord is damaged, it must be replaced by the manufacturer, its service 
agent or similarly qualified persons in order to avoid a hazard.
This appliance is not intended for medical use in hospitals.
Do not switch on or use if the warmer pad is moist or wet.
Do not switch on the appliance if the warmer pad is folded or creased.
Do not insert pins or sharp objects into the warmer pad.
The switch or control unit must not be allowed to get wet during washing and 
during drying the cord must be positioned to ensure that water does not flow into 
the switch or controller.
Important instructions – retain for future use.
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1.
After removing the X-Pole warmer from its packaging familiarize yourself with the Operation & 
Controls instructions on page 3.

2. 
Wrap the warmer pad tightly around the X-Pole starting with the bottom of the pad where the power 
cord exits, approximately 750mm (30”) from the floor. Secure using the ‘Hook & Loop’ tape down the 
edges of the warmer pad.
 

3.
Once securely attached, plug the pole warmer into the power supply.  Use an extension lead if needed 
to ensure that the main power core is not stretched. A stretched lead/cord will pull the warmer pad 
down the pole.

4.
Making sure the warmer is attached securely press the ‘On/O�’ button and select the heat setting 
required. Please see ‘Operation and Controls’ page. 3 section 2 for further details.  

Important:
Regularly check the surface heat of your pole to ensure the surface does not get too hot.

Once satisfied the pole is at the correct temperature, turn ‘OFF’ the pole warmer, remove the warmer 
from the pole and allow it to cool down (this can take around 5 minutes). Take care to fold it without 
tight creases when it has fully cooled down (tight creases can damage the internal element) and place 
it in the bag supplied. 

QUICK START GUIDE
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1.
ON/OFF Button: Press once to turn “ON” and once more for “OFF”. When you turn “ON”, the display 
will show heat setting “3”. 

2.
Heat Setting Button:
 
The X-Pole Warmer has 3 heat settings.

Setting 1:   20° C   |   Setting 2:   30° C   |   Setting 3:  40° C

Pressing the heat setting button changes the heat setting every time it is pressed.
When turned ‘ON’ the heating setting will automatically be on heat setting 3. Press the heat setting 
button once and setting 2 will be selected. Press again and setting 1 will be selected and again 3 will 
be selected.

3.
The X-Pole warmer will turn o� automatically after 2 hours. 

Euro/UK Version [X-PW01-EUR]

The Euro version is supplied with a 2 pin Type C 
Euro plug attached to the main power cable. 
To make the product more versatile when 
received the pole warmer has a UK adapter 
plug fitted.

To remove the UK adapter plug undo the screw
centre bottom of the UK plug, open and remove
the Type C Euro plug from the snap connectors 
and use as normal. 

OPERATION & CONTROLS

The first few times the X-Pole warmer is used it may give o� a slight odour. This is due to the 
insulating material heating up for the first time. This is harmless and will quickly subside.
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CLEANING & STORING GUIDELINES

Before cleaning, ensure the X-Pole warmer is unplugged and not connected to any power source.

DO NOT dry-clean or iron this warmer.
DO NOT machine wash or machine dry.
Wrapping the cord around the controls may damage the cord. Loop loosely when storing.

Spot Cleaning
Sponge the a�ected area using a luke-warm neutral detergent or a mild soapy solution. Follow this 
with a sponging using a clean water solution. Remove any excess water by compressing the wet area 
between absorbenter paper and similar towels and allow to dry.

DO NOT ALLOW THE CONTROLLER TO COME IN CONTACT WITH ANY WET SOLUTION

Drying
Hang over a washing line or chair - DO NOT use pegs to secure the pad in position.

DO NOT dry with a hair dryer or heater.

Storing
When storing, fold neatly but not tightly (or rolled) and without sharp bends in the heating element 
and place into the bag provided.

Do not place heavy objects on top of the pole warmer, especially when folded.

Product Testing:
The X-Pole Warmer has been manufactured and tested (by TUV International test organisation) to 
meet CE and UL standards.
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X-CLEAN & Micro-Fibre Cloths
X-POLE strongly recommends the use of X-CLEAN with our specially designed Micro-Fibre 
Cloths to clean and maintain the surface of your Pole. You can purchase these items from our 
website www.xpole.com (first select region, then search for X-CLEAN) or your Point of 
Purchase.

DO NOT USE X-CLEAN on Powder Coated or Silicone Poles.

POLE ACCESSORIES

Cleaning your Pole

X-POLE o�ers a wide selection of pole and aerial instructional/exercise videos and blu-rays.
We also stock pole clothing bringing, you the latest designs in pole wear. As well as a wide 
selection of lotions and accessories, please visit our website at: www.xpole.com



X-POLE UK & Europe
Email: info@x-pole.co.uk
www.x-pole.co.uk
Tel: +44 (0)20 8449 4400

Customer Support:

Model: X-PW01-EUR
220-240V ~ 50Hz 26W (max60W)

Size: LxW (150x20CM)
Use with 030 controller only

Manufactured by: 
Shanghai Bailaifu Appliance Manufacture Co., Ltd.

No. 859 Shenglong Rd, Songjiang District.
Shanghai, China

Made in P.R. China
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Warning: 
The WEEE marking on this product (see left) or its documentation indicates that the product must not be disposed of together with 
household waste. To prevent possible harm to human health and/or the environment, the product must be disposed of in an approved and 
environmentally safe recycling process. For further information on how to dispose of this product correctly, contact the product supplier, or 
local authority responsible for waste disposal in your area.


